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Abstract 
Self confidence has a very significant impact both on expressing yourself during interpersonal relations and making up relations 
with others. Acting without self confidence may lead to isolation or retreatment of an individual from society. Because of that, 
therapists have been very much concerned about self confidence. Many people have difficulty in asserting their rights. These 
people should increase their self confidence levels in proper situations. In this context, self confidence education consists of 
modeling people who are self confident, acting to show that you are self confident enough and reacting instantly. This research 
was made in order to analyze undergraduate students’ self confidence levels in terms of some variables. The population of the 
study consisted of four departments at Aksaray University. As a sample, 168 students studying at Aksaray University took part 
in. Data were collected via a scale measuring Self confidence levels of students. In data analyses, descriptive analyses, t-test and 
ANOVA were used. Results of the study showed that there was significant difference in terms of gender and departments.  
 
Keywords: Self confidence; interpersonal relation; undergraduate students . 
1. Introduction 
In general, self-confidence is defined as an individual’s recognition of his own abilities, loving himself and being 
aware of his own emotions (Gençtan, 1984; Özbey, 2004). Self-confidence may also be described as feeling well as 
a result of deepening positive emotions.  Meanwhile, the state of feeling well can be explained as an agreement with 
one’s own self and with the people around (Akagündüz, 2006), courage and bravery (Hambly, 1997).  
Self- confidence comes with birth; however, this feature changes in time as the development goes on since 
childhood (Mutluer, 2006; Yavuzer, 1998). The main factor for the basic self-confidence sense is the time interval 
between 0-1 years (Akagündüz, 2006; Ulu÷, 1997). During game period, the child notices his freedom and 
creativity. During this time, as friendship develops the child learns the importance of social relations. In this process, 
child’s relations with his friends have profound impact on his social development. Children who don’t spend enough 
time with his friends will be shy and mistrustful (Yörüko÷lu, 1986). Self-confidence can be classified into two 
groups as inner confidence and outer confidence. The elements that form inner confidence are loving own self, self 
knowledge, setting explicit goals, thinking positively. Inner confidence is the ideas and feelings of an individual that 
shows how much a person is pleased and at peace with himself. The factors that constitute outer confidence are 
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communication and the capability of controlling feelings. Individuals who are highly inner confident are pleased 
with themselves and have high self esteem. Self confident individuals always have explicit targets (Akagündüz, 
2006; Lauster, 2003), however self confidence does not mean that a person will be happy despite all challenging 
conditions (Mutluer, 2006).  
Individuals who have low self confidence have difficulty in making up their minds, taking responsibilities and 
communicating with other people (Rutledge, 2000). Individuals who have many close relations tend to report less 
physical and psychological illness, live longer, and report greater satisfaction with life (Duck 1981). 
 These people avoid starting new enterprises, they always feel guilty and negative ideas such as failure, 
insufficiency and disappointment occupy their minds (Ignoffo, 1999). On the other hand, people who have high self 
confidence have been thought to be active in new enterprises and to have positive attitudes (Mutluer, 2006), also 
these people have been considered to have good communication skills (McKay & Fannig, 2000). High self confident 
individuals can accommodate themselves to the society they live in, take part in social activities and they don’t 
conflict with social values (ùeremet, 1989).  
University life has been thought to play an important role in developing self confidence. While studying at 
university, students need to communicate more effectively, start new enterprises, be successful in academic life 
(Koç ve Polat, 2006), and have social relations and to take their own responsibilities.  
 
1.1. Purpose 




Following sub-cases will be used in order to achieve the general purpose defined above. 
1.1 Is there a significant difference between genders in self confidence levels of undergraduate students? 
1.2 Is there a significant difference between departments in self confidence levels of undergraduate students? 
 
2. Method  
The scope of the study conducted by general survey model was 168 undergraduate students at Aksaray 
University. “Self-confidence Questionnaire” was used as data collection material. t-test and One-way ANOVA 
techniques were used in analyzing data. Self confidence inventory was developed by using the scale of Alberti and 
Emmons (1974) as a base. The internal consistency coefficient of the scale, Cronbach alpha, was found as r = ,92 its 
reliability study was found as r = ,91. 
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3. Findings 
Table 3.1. University students’ self-confidence levels in terms of gender 
 
XGender N S t p 




Female 104 72,125 17,432 
 
There is a significant difference in self-confidence levels of undergraduate students in terms of gender (t=-5.840, 
p<.001). According to Table 3.1, girls have been found more confident than boys. 
 
Tablo 3.2. University students’ self-confidence levels in terms of departments 
 
XN S F p 
Department of Elementary Mathematics Education 41 81,048 9,278 
Departmant of Psychological Counseling and Guidance 43 75,604 21,159 
23,624 ,000 
Department of Elementary Science Education 42 55,738 14,311 
School of Physical Education and Sports 42 66,190 11,242 
 
There is a significant difference in self-confidence levels of undergraduate students in terms of departments (F = 
23.624, p<.001). Tukey test was used to identify department differences. 
 
Tablo 3.3. Tukey results of students comparing self confidence levels in terms of departments 
 




25,310(*) 3,245 ,000 Department of Elementary 
Mathematics Education 
 School of Physical 
Education and Sports. 










School of Physical 
Education and Sports 
9,414(*) 3,206 ,020 
 
Department of elementary mathematics education students’ self confidence levels were found higher than those 
of department of elementary science education and school of physical education and sports. Also, department of 
psychological counseling and guidance students’ self confidence levels were found higher than those of  department 
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4. Conclusions and Discussion 
The major finding of the current study was that university students self-confidence levels showed significant 
difference in terms of gender and departments. There is not much study about all variables in the literature however 
variables examined in this study plays an important role in finding university students’ self- confidence levels. Both 
variables affect the self - confidence levels of students notably. If individuals’ self efficacy (Bandura, 1997) levels 
are high enough, their self confidence levels and motivations concerning academic success will also be high 
(Özegintokinan, 2008). Researches in sports showed that under both low and high self-confidence conditions, an 
increase in symptoms associated with competitive anxiety intensity was experienced within the last hour prior to 
competition (Hanton, Mellalieu, and Hall, 2004). A perceived lack of control was associated with debilitating 
interpretations of symptoms towards forthcoming performance (Jones & Hanton, 1996). This revealed that sports 
education students’ low self confidence conditions affected their academic and sporting success negatively. This 
situation is similar to the results of the current research.  However, another study showed that high levels of self-
confidence are purported to lead to enhanced motivation and effort to increase concentration levels in order to 
maintain or even facilitate performance under the conditions of high anxiety (Hardy, 1997). Kleitman and Stankov 
(2007) focused on self-confidence (regulation of cognition, the control aspect of learning) and certain aspects of 
knowledge of cognition (i.e., knowledge about one's own cognitive processes or capabilities) components of 
metacognition. 
Individuals who are successful at school are in the habit of good work and these individuals are also interested in 
school and they are self confident (Temel & Aksoy, 2001). In addition, as Stanovich (1999) reported if a thought 
process is considered as being rational, then it has to share meaningful positive overlap with cognitive abilities. In 
other words, more intelligent people are expected to demonstrate more complex and more ‘rational’ thought 
processing in relation to problem-solving. Also these people are expected to be self - confident during academic 
processes. The findings of the current study showed that individuals, for instance undergraduate students of 
elementary mathematics education department, who have complex mental cognitive processes are more self 
confident than the others.  
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